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Contract No: GEMC-511687727714945
Generated Date: 29-Jun-2022
Bid/RA/PR No:GEM/2021/B/1789530

Organisation Details

Ministry of Health and Family Welfare
Department of Health and Family Welfare
North Eastern Indira Gandhi Regional Institute of Health and

Type Central Autonomous

Minstry:

Department:

Organisation

Name: Medical Sciences (NEIGRIHMS)
Oftice Zone'  Neigrihms, Shiflong

Buyer Details .0“0.3/2 02 0~2/
Stores and Procurment Officer
0364-2539032-213
harendra.dey@nic.in

Designation

Contact No.

Email 1D:
GSTIN:

Address:

N

P.0. NEIGRIHMS, Mawdiangdiang, Shillong,
EAST KHASI HILLS, MEGHALAYA-793018, India

IFD Concurrence:

fFinancial Approval Detail

Yes

Paying Authority Details

Payment Mode:

Offline

Designation of Administrative Director NEIGRIHMS Shillong and Head of Designation: A Accounts officer

Approval: Office Email ID: accounts.neigrihms@nic.in

Designation of Financial Deputy Director (Admn) and DDO - under Granf GSTIN: N

Approval: in Asset P.0O. NEIGRIHMS, Mawdiangdiang, Shillong,

C-147/2022- 23, oAt 27 /06 /2_ 022 Address: KHASI HILLS EAST, MEGHALAYA-793018, India
y Z

Seller Details
GeM Seller ID:
Company Name:
Contact No.:

Emait 1D

Address

MSME verified

MSME Registration number:
MSE Social Category:

MSE Gender:

GSTIN:

898D180000108042
Eike Drugs Distributor
08794707022
elkedrugs@yahoo.com

S

BLOCK 3, NONGRIMBAH.NEAR BEAT HOUSE, LAITUMKHRAH
SHiILLONG, MEGHALAYA-793003, -

Yes
UDYAM-ML-04-0000023
ST

Female
17ABOPL8727A12)
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*GST / Tax invoice to be raised in the name of - Consignee
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Product Details
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(Inclusive
. Ordered Unit Price of all
# Item Description ) Unit Tax Bifurcation (INR
P Quantity (INR) ( ) Duties and
Taxes in
INR)
Product Name : Commercial Dishwasner With Dryer
Brand . IFB
Brand Type : Unbranded
Catalogue Status : Catalogue not verified by OEM
1 . . 1 nos 2,080,400 NA 2,080,400
Selling As : Reseller not verified by OEM
Category Name & Quadrant : BOQ (Q3)
HSN not specified by seller
Total Order Value (in INR) 2,080,400
Consignee Detail
. Lot Delivery Start Delivery To Be
S.No| Consignee Item uantit
9 No. Q Y After Completed By
Designation -
Email iD: conl8.neigrihms.mi@gembuyer.n
Contact: 0364-2538044-
1 GSTIN: - Commercial Dishwasher With 1 29 2022 27-Sep-2022
Address: P.O. NEIGRIHMS, Mawdiangdiang, Dryer ; -Jun- “>ep
Shitlong. A~ fz.a m- @ M
EAST KHASE HILLS, MEGHALAYA-793018, ’ e
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Buyer BOQ Document

Seller BOQ Document

C'vgmgliance of BOQ Specification And Supporting Document

Note: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of
the offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are
genuine and are being sourced from an authorized distributor / dealer / channet partner of the OEM. In case of any complaint about genuineness of the supplied
products, Seller shall be responsible for providing genuine replacement supplies

Corrigendum

. Extended Upto :2022-01-13 14:00:00
. Extended Upto :2022-01-20 14:00:00
. Extended Upto : 2022-01-25 14:00:00
. Extended Upto :2022-02-04 14:00:00
. Extended Upto : 2022-02-10 14:00:00
. Extended Upto : 2022-02-14 14:00:00
. Extended Upto :2022-02-17 14:00:00
. Extended Upto : 2022-02-24 14:00:00
. Extended Upto : 2022-02-28 14:00:00
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Terms and Conditions

1. General Terms and Conditions-
1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic:
Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 3 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.2 Generic:
End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer’'s standard format
only.

2.3 Generic:

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar
Category Products to any Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of
relevant contracts to be submitted along with bid in support of having supplied some quantity during each of the year. In case of bunch bids, the
primary product having highest value should meet this criterion.

2.4 Generic:
Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers Authorisation Form (MAF)/Certificate
with OEM details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid.

2.5 Generic:

The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods supplied.
Besides standard accessories as per normal industry practice, following accessories must be part of supply and cost should be included in bid
price: all the spares inluding electrical fittings.

2.6 Generic:

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible with existing system. The
bidder has to ensure Compatibility of the supplied items or shall have to include in the supply the necessary hardware / software to make them
compatible at no extra cost to the buyer. The details of items with which compatibility is required are as under: all the spares inluding electrical
fittings

2.7 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods

2.8 Turnover:

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the
previous financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of
relevant periods or a certificate.from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2.9 Turnover:
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on
31st March of the previous financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited

cas. e date of constitution / incorporation of thqa s Iess tl\am 3 year: oldy thb av'

turnover in resp, e completed fina S after the datzof onstitution shall be taken |nt8’account fq:thi «criterh l!rca*
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bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.10 Purchase Preference (Centre):

indian suppliers of this item are not allowed to participate and/ or compete in procurement by some foreign governments. Bidders / products from
such countries are not eligible / not allowed to participate in this bid in terms of clause 1 (d) of Public Procurement {Preference to Make in India}
:Order, 2017

2.11 Past Project Experience:

For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the invoices have been executed.

b. Execution certificate by client with order value.

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

2.12 Past Project Experience:

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / commissioning of same or similar
Category Products during preceding 3 financial years (i.e. current year and three previous financial years) as on opening of bid, as per following
criteria:

(i) Single order of at least 35% of estimated bid value; or

{ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uploaded with bid. In case of bunch
bids, the Category related to primary product having highest bid value should meet this criterion

2.13 Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

File No:-NEIGR/S&P/D-03/20-21

1.CMC price must be quoted year wise in % in the technical bid ,failing which bid will be not consider for evaluation.

2.14 Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM
GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. After
award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD
to the Buyer within 15 days of award of contract.

2.15 Forms of EMD and PBG: .

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is
allowed as per GeM GTC). On-line payment shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC
Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to
indicate Contract number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned
copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

2.16 Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt aiso (besides PBG which is allowed as per GeM GT().
FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it
that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be
released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter.
Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the
Buyer within 15 days of award of contract.

2.17 Warranty:

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Maintenance Service for next 5 years
for the offered products at the rate not more than 5 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with
the Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for the CMC charges would be made
Biannually after rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall be forfeited if it
fails to accept the CMC contract when called upon by the buyer. CMC would include cost of all the spares inluding electrical fittings (Upload the
undertaking). The original Performance Security of contract will be returned only after submission and verification of AMC Performance Security
for 2% of total CMC value valid up to CMC period plus 2 months (if there is no other claim).

2.18 Warranty:

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after completion of installation,
commissioning & testing of goods (if included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by
Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during the
guarantee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in
INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along with the bid.

2.19 Warranty:

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Comprehensive Warranty during the
entire Standard warranty period as per contract. : The comprehensive warranty shall be covering the following scope all the spares inluding
electrical fittings (Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this compliance. In case OEM
is taking onus of this compliance, OEM undertaking is to be uploaded along with Bidder undertaking)

2.20 Warranty:

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for
attending to the Service Request in a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as
per Service level agreement indicated in the relevant clause of the bid.

2.21 Warranty:
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty

perlod, Seller has to complete the required Service / Rectification within 3 days time limit. If the Seller fails to complete service / rgctification with
defined time limit, a p€

‘ 0.5% of Unit e of the product shatl be charged as penalty for each week of delay from the sell
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d'egosit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Security
(PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to get the service /
rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shalt be liable to re-imberse the cost of

s.uch service / rectification to the Buyer.

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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